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Welcome to Max System Solution. Based in Penang, Max System Solution is the one of the 

Malaysia’s leading Software specialist company that develops and provides customize and high 

quality software solution, web application development, online marketing, and maintenance services 

for multinational corporations, huge businesses, as well as small and medium enterprises.  

IT Engineer (Cloud) 

Responsibilities: 

 Maintain of daily network operation (network, server) which including but not limited to: 

 Network routine performance assessment, troubleshoot the network issues and   outages 
(LAN & WAN) 

 Administer firewall settings in line with IT security policy 

 Server & Storage performance, Server Backup Plan, propose & manage new network related 
project with proper project management 

 Implementation of new technologies and platforms for supporting on premise network and 
connectivity to cloud environment (AWS & Azure). 

 Design, implement, and manage cloud network infrastructure, including virtual networks, 
subnets, and security groups, across multiple cloud platforms such as AWS and Azure. 

 Perform troubleshooting, identify root cause, and follow up on problem resolution until 
completion. 

 Coordinate with application team & end user relating to systems & information security 
issues. 

 Safeguard the network systems by creating and applying policies, along with monitoring 
access. 

 Assist with planning and implementing application systems upgrade. 
 Document the design, operation and troubleshooting of technology platforms and 

procedures.  
 

Requirements:  

 Degree in Computer Science / Information Technology or equivalent 
 Require to work at Penang Mainland and Penang Island office 
 With 1 - 5 years working experience in related fields, fresh graduate also can encourage to 

apply 
 Candidates with experience and leadership qualities will be considered for more senior 

position 
 Knowledge in LAN/WAN/Wireless environments, IT Security or Internet technology 
 Experience in Windows OS, Azure Cloud Infrastructures, AWS, Active Directory, security 

policies set up, backup & recovery or network equipment such as routers, firewall, switches, 
M365 etc. 

 Self-motivated, multi-tasking and willing to take challenges 
 Strict adherence to policies, procedures and security practices 
 Good organization, analytical and troubleshooting skill 

 
Interested candidates are invited to send their resume to: hr@maxsys.com.my 

http://www.maxsys.com.my/

